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Office of the Secretary of Defense § 230.4

1 See footnote 1 to § 231.1(a).

Defense Agencies, the DoD Field Ac-
tivities, and all other organizational 
entities within the Department of De-
fense (hereafter collectively referred to 
as ‘‘the DoD Components’’) and all non-
appropriated fund instrumentalities in-
cluding the Military Exchange Services 
and morale, welfare and recreation 
(MWR) activities.

§ 230.3 Definitions. 
Terms used in this part are set forth 

in 32 CFR part 231.

§ 230.4 Policy. 
(a) The following pertains to finan-

cial institutions on DoD installations: 
(1) Except where they already may 

exist as of May 1, 2000, no more than 
one banking institution and one credit 
union shall be permitted to operate on 
a DoD installation. 

(2) Upon the request of an installa-
tion commander and with the approval 
of the Secretary of the Military De-
partment concerned (or designee), duly 
chartered financial institutions may be 
authorized to provide financial services 
on DoD installations to enhance the 
morale and welfare of DoD personnel 
and facilitate the administration of 
public and quasi-public monies. Ar-
rangement for the provision of such 
services shall be in accordance with 
this part and the applicable provisions 
of 32 CFR part 231. 

(3) Financial institutions or branches 
thereof, shall be established on DoD in-
stallations only after approval by the 
Secretary of the Military Department 
concerned (or designee) and the appro-
priate regulatory agency. 

(i) Except in limited situations over-
seas (see paragraph (b)(2)(iii) of this 
section), only banking institutions in-
sured by the Federal Deposit Insurance 
Corporation and credit unions insured 
by the National Credit Union Share In-
surance Fund or by another insurance 
organization specifically qualified by 
the Secretary of the Treasury, shall op-
erate on DoD installations. These fi-
nancial institutions may either be 
State or federally chartered; however, 
U.S. credit unions operated overseas 
shall be federally insured. 

(ii) Military banking facilities 
(MBFs) shall be established on DoD in-
stallations only when a demonstrated 

and justified need cannot be met 
through other means. An MBF is a fi-
nancial institution that is established 
by the Department of the Treasury 
under statutory authority that is sepa-
rate from State or Federal laws that 
govern commercial banking. Section 
265 of title 12, United States Code con-
tains the provisions for the Depart-
ment of the Treasury to establish 
MBFs. Normally, MBFs shall be au-
thorized only at overseas locations. 
This form of financial institution may 
be considered for use at domestic DoD 
installations only when the cognizant 
DoD Component has been unable to ob-
tain, through normal means, financial 
services from a State or federally char-
tered financial institution authorized 
to operate in the State in which the in-
stallation is located. In times of mobi-
lization, it may become necessary to 
designate additional MBFs as an emer-
gency measure. The Director, Defense 
Finance and Accounting Service 
(DFAS) may recommend the designa-
tion of MBFs to the Department of the 
Treasury. 

(iii) Retail banking operations shall 
not be performed by any DoD Compo-
nent. Solicitations for such services 
shall be issued, or proposals accepted, 
only in accordance with the policies 
identified in this part. The DoD Com-
ponents shall rely on commercially 
available sources in accordance with 
DoD Directive 4100.15.1

(4) Installation commanders shall not 
seek the provision of financial services 
from any entity other than the on-base 
banking office or credit union. The Di-
rector, DFAS, with the concurrence of 
the Under Secretary of Defense (Comp-
troller) (USD(C)), may approve excep-
tions to this policy. 

(5) Financial institutions authorized 
to locate on DoD installations shall be 
provided logistic support as set forth in 
32 CFR part 231. 

(6) Military disbursing offices, non-
appropriated fund instrumentalities 
(including MWR activities and the 
Military Exchange Services) and other 
DoD Component activities requiring fi-
nancial services shall use on-base fi-
nancial institutions to the maximum 
extent feasible.
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